ﬂ’ CICI Bank Customer Complaints Form

Name of customer (in Full):

S A A A A O O O o o
S A O O O o o

Name (in full): (if making the complaint on behalf of a third party)

S A A A A O O O o o
S A O O O o o

Residential Address in Sri Lanka: (Include address of third party if applicable)

S A O O O o o
S A A A A O O O o o
S A A A A O O O o o

TelephoneNo.: | | | | | | | | | |
Fax No. : A O D O D O
Email Address: | | | | | | | | | | J J | | | J | | | |

Type of Service : (ifapplicable) | | | | | | | | | 1 J J 1 1 1 1 1 1 11
Amount and Currency of Transaction :(if applicable) | | | | | | | | | | 1 1 1 1 1 1 1 1 11

Details of the complaint




ﬂ’ CICI Bank Customer Complaints Form

Have you already lodged your complaint with the Bank? |:| Yes |:| No

If Yes, please send us a copy of the letter with this form;

Please provide the permission for us to go ahead:
“I would like the ICICI Bank Limited, Sri Lanka Branch, to consider my complaint. | understand that:
a) You may need to handle personal details about me in order to deal with my complaint effectively.

b) You may need to exchange information about my complaint with other organisations (for example, to find out important
facts relating to my case).”

Customername  : | | | | J J J J | | J J J J f ]

Signature

Date : _,_l_l_l_,_l_l_l
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